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MeloYelo Customer Survey

SurveyMonkey

Q6 What do you love most about your MeloYelo ebike?

Answered: 319  Skipped: 7

RESPONSES

They look good and are easy to handle

I can now enjoy all our hills!

Easy to use and good customer service

Ease of operation

So easy to ride and clear digital readout. | also appreciated the inclusion of a rear-view mirror,
The throttle assist!

Throttle assist

Its appearance and apparent ruggedness.
Battery size, very robust, Engineering of the frame
Ease of riding

It's a great package

Very easy to ride.

Ease of use

It feels comfortable to ride and easy to operate.
Absolutely Awesome to ride.

It meets all expectations except for trip meter
robust build

Easy to ride, feels stable etc.

style

Ease of riding

It's easy to ride, makes me feel young again
Everything !

Easy to use, feels very safe

Its well made, comfortable and powerful
Simplicity

The boost lever!

Everything including higher raised handles, suspension seat, colour, low step through frame,
and | have now added a saddle bag.

| can now bike further and from where | live there are hills before | can get on the bike tracks
beside the motorway. | am not exhausted after our group rides as | was beginning to feel the
pressure as some others in the group had already bought e-bikes.

| don't have anything to compare with but like the smooth ride so far
so easy to ride and suits exactly my needs.

Torque assist, size of battery
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DATE

3/16/2022 2:06 PM
3/10/2022 6:57 PM
3/9/2022 9:04 PM
3/5/2022 8:03 AM
3/4/2022 6:39 PM
2/26/2022 4:16 PM
2/25/2022 4:45 PM
2/25/2022 1:30 PM
2/25/2022 11:39 AM
2/25/2022 8:58 AM
2/24/2022 9:39 PM
2/24/2022 8:54 AM
2/24/2022 8:05 AM
2/23/2022 7:36 PM
2/23/2022 6:29 PM
2/23/2022 4:19 PM
2/23/2022 12:17 AM
2/22/2022 4:28 PM
2/22/2022 3:23 PM
2/22/2022 10:46 AM
2/22/2022 10:28 AM
2/22/2022 10:17 AM
2/22/2022 8:57 AM
2/21/2022 9:04 PM
2/21/2022 7:18 PM
2/21/2022 7:18 PM
2/21/2022 7:13 PM

2/21/2022 5:39 PM

2/21/2022 4:54 PM

2/21/2022 4:47 PM
2/21/2022 4:13 PM
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MeloYelo Customer Survey

The safety lighting set up

With transfer from an ordinary road bike being able to come to grips with its function fairly
quickly.

Ease of use, technology

It ticks all the boxes so far, it is my second E-Bike, plus | have hired several to ride some Sl
trails. As yet | haven't ridden an actual off road trail on it.

| have some assistance with power.

Everything! Easy to ride, comfortable seat, easy to change gears, electronic panel is easy to
read and understand (although sometimes difficult to read in bright sunlight), bikes are not too
heavy (we have to lift them onto the bike rack on our motor home). Batteries can be charged

on or off the bikes, which is handy.

That i fit the frame an can have a baby seat on the back

Its easy to use especially the big hill | have to go up to return home.
Riding

Solidity of engineering, boost button

Its a good all-round bike

Stylish and robust, easy to ride and handle

Ease of use

It's size is perfect, easy to use

The range and front suspension of the Traverse.

Comfort and ease of use and power

The fact | can ride it without assist and use the assist when | need it. It means | can ride with
my wife as we bought her one as well.

EASY TO RIDE, COMFORTABLE SEAT, NICE COLOUR
Everything!

The long battery range

We live at the top of a steep hill so having the power boost helps!

Lovely to ride, love the throttle feature which | had on my previous bike, it is good value for
money, was within my budget range.

Colour - red! A colleague remarked last week how ‘attractive' it was, asked all about it. It looks
great in our work bike park!

Feels solid and safe. Like the style of the bike
Easy to use

The bike itself - how much power it has and all the features that came standard on it. On
owning an e bike - how easy and accessible it is to truly explore on it.

Easy,comfortable
Its great on the hills and is a sturdy bike

Giving us the ability to get out and about and explore, where we wouldn’t have done so prior to
purchasing our bikes.

Just love it
It meets the various specs | was requiring in spending big money on an ebike

The comfort
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2/21/2022 3:36 PM
2/21/2022 3:24 PM

2/21/2022 2:57 PM
2/21/2022 2:50 PM

2/21/2022 1:59 PM
2/21/2022 11:05 AM

2/21/2022 10:05 AM
2/21/2022 10:00 AM
2/21/2022 9:58 AM
2/21/2022 9:56 AM
2/21/2022 9:46 AM
2/21/2022 9:22 AM
2/21/2022 8:37 AM
2/21/2022 8:01 AM
2/21/2022 7:30 AM
2/21/2022 7:08 AM
2/20/2022 10:16 PM

2/20/2022 9:48 PM
2/20/2022 5:08 PM
2/20/2022 4:33 PM
2/20/2022 2:10 PM
2/20/2022 9:44 AM

2/20/2022 9:05 AM

2/20/2022 8:23 AM
2/20/2022 8:02 AM
2/20/2022 7:25 AM

2/20/2022 12:51 AM
2/19/2022 8:00 PM
2/19/2022 6:13 PM

2/19/2022 5:34 PM
2/19/2022 5:29 PM
2/19/2022 5:05 PM
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MeloYelo Customer Survey

Everything.
Easy shopping
good design and easy to get used to

Comfy seat as standard Customised position of handlebars so | enjoy riding more than | have
for years

robust, fun to ride,

easy to ride

Fun to ride

Comfort and the design of it along with the features it offers

Suitable for local bike trails, tyres particularly are ideal for metal surface
Everything

Strong and comfortable

well built, performs well

Low centre of gravity keeping the bike stable.

Using it. After trying my daughter's ebike mine is not as heavy, the position of the gears and
booster and the battery life.

Size

Great to ride with excellent gearing system, power booster button, great power level options
that do the job nicely around my hilly suburb of Whitby in Porirua. Lots of comment from
friends and family on a nice looking Ebike.

Very easy to get on and off,and a great bike to ride

ease of use

| made the right decision for me.

Easy to operate, rides very comfortably, just a joy to ride
performance well powered

Comfortable ride, power when you need it and battery size

The ease of use. Smooth gears reliability & knowing there is back up & FB page to ask
guestions & see what others are saying & doing

Easy to ride and the distance one can get on the battery

Cycling uphills with assistance is soo much more enjoyable and liberating compared with my
experience on road bikes!

It gives me more freedom to go exploring further a field than an ordinary bike. | feel safe on it.
It's a nice machine

Had the features we wanted at a reasonable price

It's so easy, makes biking fun

I love how it rides, | feel safe, and it goes so well. | LOVE IT

Ease of use after 30 years of non-cycling, ability to get assistance by boosting power level on
windy days

Stability, throttle, step through, ... | can ride up big hills :)
Everything, it's comfortable, easy to ride, looks good

Everything. Whats not to like! I love having options such as pedal assist, or electric throttle for
if and when | get tired.
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2/19/2022 4:35 PM
2/19/2022 4:07 PM
2/19/2022 3:55 PM
2/19/2022 3:32 PM

2/19/2022 2:23 PM
2/19/2022 1:07 PM
2/19/2022 12:30 PM
2/19/2022 11:40 AM
2/19/2022 11:21 AM
2/19/2022 11:03 AM
2/19/2022 10:22 AM
2/19/2022 10:09 AM
2/19/2022 9:53 AM
2/19/2022 9:53 AM

2/19/2022 8:28 AM
2/19/2022 8:20 AM

2/19/2022 7:48 AM
2/19/2022 7:38 AM
2/19/2022 7:15 AM
2/18/2022 10:28 PM
2/18/2022 10:16 PM
2/18/2022 10:00 PM
2/18/2022 9:45 PM

2/18/2022 9:45 PM
2/18/2022 9:36 PM

2/18/2022 9:30 PM
2/18/2022 9:16 PM
2/18/2022 9:16 PM
2/18/2022 9:04 PM
2/18/2022 8:55 PM
2/18/2022 8:42 PM

2/18/2022 8:41 PM
2/18/2022 8:11 PM
2/18/2022 8:09 PM
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SurveyMonkey

98 Colour. Easy to ride 2/18/2022 7:58 PM
929 Looks good, does what is cracked up to do. Gives confidence when out riding. 2/18/2022 7:40 PM
100 Reliability 2/18/2022 7:27 PM
101 The ease of gear and power level changing. The full power switch at intersections 2/18/2022 7:23 PM
102 Comfortable ride 2/18/2022 7:22 PM
103 Smooth gear changes 2/18/2022 7:16 PM
104 Comfort, ease of use 2/18/2022 7:14 PM
105 Greater range. 2/18/2022 6:54 PM
106 The throttle 2/18/2022 6:41 PM
107 easy to ride. 5 power levels 2/18/2022 6:00 PM
108 The ease of the gears and power. The comfort of riding back up service 2/18/2022 5:57 PM
109 The look and style and how it performs on the trails 2/18/2022 5:57 PM
110 It has a throttle which helps when getting up hills. 2/18/2022 5:54 PM
111 | can beat my husband up the hills now. 2/18/2022 5:53 PM
112 Everything 2/18/2022 5:53 PM
113 It's suits my needs. 2/18/2022 5:44 PM
114 The joy it gives me. Her name is Milly. 2/18/2022 5:42 PM
115 easy to ride!! 2/18/2022 5:41 PM
116 So far it's done everything we've needed 2/18/2022 5:11 PM
117 Robust. Good on all surfaces. Comfy. 2/18/2022 5:07 PM
118 Ease of riding, gear change and the larger screen 2/18/2022 5:05 PM
119 Good combination of components in a classy package 2/18/2022 5:01 PM
120 Very easy to ride 2/18/2022 4:36 PM
121 It is just a classy bike 2/18/2022 4:32 PM
122 How it perform battery life ease of use after sales service 2/18/2022 4:17 PM
123 After 50 years of not riding it was very easy to get back into it! 2/18/2022 4:15 PM
124 How easy my Meloyelo bike is to ride with power assist when needed. 2/18/2022 4:13 PM
125 Riding it :) 2/18/2022 3:40 PM
126 i just love every single thing about it especially the color Ruby Red its awesome when we stop 2/18/2022 3:32 PM
and have coffee different women ask me about my bike they love the color to
127 That it doesn’t take off on me (I'm very inexperienced and unfit)... and | feel safer on it than | 2/18/2022 3:25 PM
did on my regular push bike. | really am enjoying my Meloyelo e-bike - thank you
128 How smooth it is to ride and the acceleration 2/18/2022 3:13 PM
129 It is so easy to ride, and so responsive when | need a little extra ooomph. 2/18/2022 2:54 PM
130 Colour, throttle 2/18/2022 2:45 PM
131 The way it rides and computer screen 2/18/2022 2:45 PM
132 The sitting position, handling and power is good for us. 2/18/2022 2:38 PM
133 Just everything. It's amazing 2/18/2022 2:33 PM
134 Performance 2/18/2022 2:23 PM
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MeloYelo Customer Survey

How light it is

Ability to decide how much assist to use for different riding conditions. | use the bike for
fitness so want to power the bike myself quite a bit.

The overall package

Step thru

Simple and easy to use, helps me to get out and about more and be able to bike to work.
It is everything | was told it would be.

Very strong

Ease of use. Comfort yet rugged too.

Feels right for me and runs well. A pleasure to ride.

Its all good

its fun

The ease with which | can ride it.

Smooth ride

it is an easy bike to use the step trough is good for our age group
Efficient

it does what we want in an e bike

Just a good around bicycle

Robustness and build of the bike

Very comfortable

everything!

Everything

ease of use

All the right features for me, the overall total package.

Does what is expected of it

All of it!

It's simplicity and sturdy construction

Everything

Does over 100ks on one battery charge

Im only a shorter person and suits me fine very practical bike

The name!

Ease of use

It feel comfortable & safe.

| find it very comfortable to ride. | am only 5ft 1 and the adjustments made were great.
The comfort of riding it is amazing. | have less need for driver assist
how safe | feel how well it handles and battery capacity, ease of assist change
What it stands for plus the trust work behind the scenes

it is easy to operate and the throttle is great

which one? Have two at present. | like the assist on hills and the lovely new red colour - it
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2/18/2022 2:17 PM
2/18/2022 2:08 PM

2/18/2022 1:48 PM
2/18/2022 1:46 PM
2/18/2022 1:44 PM
2/18/2022 1:40 PM
2/18/2022 1:39 PM
2/18/2022 1:38 PM
2/18/2022 1:30 PM
2/18/2022 1:25 PM
2/18/2022 1:20 PM
2/18/2022 1:11 PM
2/18/2022 1:03 PM
2/18/2022 12:56 PM
2/18/2022 12:44 PM
2/18/2022 12:43 PM
2/18/2022 12:42 PM
2/18/2022 12:42 PM
2/18/2022 12:42 PM
2/18/2022 12:39 PM
2/18/2022 12:35 PM
2/18/2022 12:30 PM
2/18/2022 12:29 PM
2/18/2022 12:27 PM
2/18/2022 12:24 PM
2/18/2022 12:13 PM
2/18/2022 11:57 AM
2/18/2022 11:54 AM
2/18/2022 11:50 AM
2/18/2022 11:46 AM
2/18/2022 11:43 AM
2/18/2022 11:42 AM
2/18/2022 11:40 AM
2/18/2022 11:38 AM
2/18/2022 11:38 AM
2/18/2022 11:35 AM
2/18/2022 11:34 AM
2/18/2022 11:28 AM
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glows - so easily seen on the road (I hope!)

SurveyMonkey

173 It has the turbo boost and carrier 2/18/2022 11:24 AM
174 Everything. | love riding it. 2/18/2022 11:22 AM
175 Everything 2/18/2022 11:21 AM
176 It's easy 2/18/2022 11:11 AM
177 ease of use 2/18/2022 11:10 AM
178 Fast, easy to use 2/18/2022 11:09 AM
179 its ok 2/18/2022 10:59 AM
180 The ease of cycling and enjoying the outdoors in any weather 2/18/2022 10:58 AM
181 Being able to experience the outdoors in a different way 2/18/2022 10:55 AM
182 Everything 2/18/2022 10:55 AM
183 The fact | can do lots of kms with changing 2/18/2022 10:53 AM
184 ease of operation 2/18/2022 10:52 AM
185 being able to ride longer distances and not get tired biking into strong head winds 2/18/2022 10:50 AM
186 It is well presented and very much meets my needs 2/18/2022 10:45 AM
187 Simple, easy and stable 2/18/2022 10:43 AM
188 can see no problems as i am in the electrical industry 2/18/2022 10:38 AM
189 Easy to ride and well balanced 2/18/2022 10:34 AM
190 Good handling and power 2/18/2022 10:29 AM
191 Comfortable and easy to ride 2/18/2022 10:18 AM
192 The comfort and the throttle to help me when needed. 2/18/2022 10:15 AM
193 easy ridding 2/18/2022 10:10 AM
194 Comfortable and easy to use. 2/18/2022 10:08 AM
195 Just about everything, but | would have liked a throttle for those sharp inclines 2/18/2022 9:58 AM
196 Made cycling fun again 2/18/2022 9:56 AM
197 Good speed. Easy gear change 2/18/2022 9:55 AM
198 | just love the way it rides. | am over 100kg and felt confident it would carry me and | can get 2/18/2022 9:55 AM

up some reasonably steep hills. Living in Dunedin that is amazing. | never thought | would be

able to so that. (I still have to work but hey.. that's why | am also riding, to get exercise. | have

arthritis in my feet and this is a brilliant way to get out, meet people and exercise .. and of

course the coffee :-)) | ride it to work too. Great out on the tracks and also around town. We

are also planning the Dunstan to Clyde trail and | certainly trust my MeloYelo to get me over

that!!
199 comfortable easy to ride and operate. finger throttle allows easy take off 2/18/2022 9:53 AM
200 Overall ease of use 2/18/2022 9:51 AM
201 speed, ease of use, comfort 2/18/2022 9:51 AM
202 It's fairly new (only ridden it 3x) but so far | like every aspect 2/18/2022 9:50 AM
203 Well made, looks and feels great to ride 2/18/2022 9:49 AM
204 The drive. 2/18/2022 9:43 AM
205 Comfort and the ease of using the zoom button when needed. 2/18/2022 9:42 AM
206 The ease of going up hills. 2/18/2022 9:39 AM
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MeloYelo Customer Survey

Quality of design and build. Very robust. Comfortable.
Sturdy

It just suits the purpose we decided on bikes - at hume on local tracks bust also able to handle

more demanding cycle trails

It gets me places fast :)

It can get a bit confusing when you compare the features and benefits of the different brands,
but MeloYelo has a good range of equipment as standard and a simple range of accessories to

make the decisions easy.

Fit for purpose and great battery range
I love all of it, it just fits me

Its easy to ride

The easy use of the electronics. | like the "walk" feature and also the choice of handle bar
configuration.

Gets me moving and outdoors

It feels good to ride; | like being completely upright, so the adjustable headset/front stem is
excellent

the long battery life

Right size for me, easy to ride, can have power or not as | choose, just love it
The versatility to go whenever,and not be weather and wind dependant

It's comfortable and easy to use.

Easy to ride and reliable

Comfort

Versatile

Construction

It's not heavy, looks good, easy to use.

Easy to ride, electric assist is well set up

The colours and easy to use.

It came with everything we needed

Just love to ride it getting more confident by the day

Great to ride have not ridden any other ebike so can’'t compare and at this stage not worried
| can ride back up my hill to my home.

Easy to get on and off plus turbo switch

Comfortable

The colour perhaps

| am just starting to use it, but it gets me moving again. | love that it is so quiet.

The sturdiness of the bike and the longer lasting battery. In fact | like everything about the
bike.

The colour! The experience it offers for an easy, fun outdoor experience. | grew up riding
horses, and biking is in many ways similar.

sturdy but too heavy needs two more gears and 500 watts to get up steep hills

The ease with which | can get out in the countryside and the reliability of the bike
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2/18/2022 9:38 AM
2/18/2022 9:36 AM
2/18/2022 9:35 AM

2/18/2022 9:35 AM
2/18/2022 9:34 AM

2/18/2022 9:33 AM
2/18/2022 9:30 AM
2/18/2022 9:29 AM
2/18/2022 9:26 AM

2/18/2022 9:24 AM
2/18/2022 9:22 AM

2/18/2022 9:19 AM
2/18/2022 9:16 AM
2/18/2022 9:13 AM
2/18/2022 9:12 AM
2/18/2022 9:12 AM
2/18/2022 9:09 AM
2/18/2022 9:09 AM
2/18/2022 9:08 AM
2/18/2022 9:04 AM
2/18/2022 9:02 AM
2/18/2022 8:58 AM
2/18/2022 8:57 AM
2/18/2022 8:55 AM
2/18/2022 8:53 AM
2/18/2022 8:52 AM
2/18/2022 8:52 AM
2/18/2022 8:47 AM
2/18/2022 8:47 AM
2/18/2022 8:47 AM
2/18/2022 8:46 AM

2/18/2022 8:41 AM

2/18/2022 8:40 AM
2/18/2022 8:40 AM
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Ease of use. Easy to understand. Boomer friendly

The different features for beginner biker like me eg low step - easy entry, pedometer - | can
see speed, distance, battery remaining throttle - assist on take off, bell - to signal walkers that
biker is coming

Ease of operation - i.e. gears,cadence

It's electric

It's just a great bike

It's uncomplicated to ride.

The colour! And the freedom it gives me.

Ease of use and it looks great!

The great range and powerful motor

Get out alot more than with our old mtbs.

Comfort. Easy to just jump on and ride to shop or work.
Suits my riding experience

Everything

What do i not!

The ease of getting on and off. The battery life. The colour. A smooth ride
It's sturdy enough to deal with my multiple tumbles.

It looks good, feels good and comfortable to ride.

The override switch.

Everything

Solidness

The colour. Unfortunately | haven't been able to ride my bike as | fell off on the first ride. Tyre
against kerb resulting in a big knee injury

Comfort - it meets my requirements

Everything

Easy to ride and | can now handle riding up hills.

Everything- honestly, have had so many comments regarding what it looks like plus its name.
The easy step through

Ease of use

Ease of use

Everything!

Good power range, comfortable to ride, quality parts, excellent finish.
Not alot of riding yet but makes hills easy

Solid performance

Reliability

Easy to use

It takes me to all the places | want to go and go back and bike some of the trails that were
really hard on a std bike.

The quality
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2/18/2022 8:40 AM
2/18/2022 8:38 AM

2/18/2022 8:37 AM
2/18/2022 8:36 AM
2/18/2022 8:32 AM
2/18/2022 8:30 AM
2/18/2022 8:29 AM
2/18/2022 8:28 AM
2/18/2022 8:27 AM
2/18/2022 8:27 AM
2/18/2022 8:24 AM
2/18/2022 8:20 AM
2/18/2022 8:17 AM
2/18/2022 8:17 AM
2/18/2022 8:16 AM
2/18/2022 8:13 AM
2/18/2022 8:11 AM
2/18/2022 8:08 AM
2/18/2022 8:07 AM
2/18/2022 8:06 AM
2/18/2022 8:05 AM

2/18/2022 8:04 AM
2/18/2022 8:03 AM
2/18/2022 8:02 AM
2/18/2022 8:00 AM
2/18/2022 8:00 AM
2/18/2022 7:59 AM
2/18/2022 7:55 AM
2/18/2022 7:55 AM
2/18/2022 7:53 AM
2/18/2022 7:52 AM
2/18/2022 7:50 AM
2/18/2022 7:49 AM
2/18/2022 7:46 AM
2/18/2022 7:45 AM

2/18/2022 7:44 AM
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just how easy it is to go places with as little or as much effort as you like. makes riding a bike

fun again.

Easy to handle

How easy it is to ride

The spring seat

Very solid bike with all the bells and whistles great to ride the
Ease of getting n and off, love the colour (blue)
It's comfortable

The throttle

We like everything about our e bikes.

Easy to ride Pedal assist Colour

Love the style, colour and easy to ride.

The ease of riding. At 68 years old | find that I'm looking forward to riding it to work. It's
comfortable, easy to peddle, has a great thumb accelerater and easy through traffic.

The throttle. Being able to go further with ease and able to get up those hills
Power assist

easy to manage

It's reliability, the look and colour.

The ability to jump on and go for a ride easily

Easy to use

Easy to operate

Easy to ride.

It is a dream to ride and makes it possible to ride further afield than with an unpowered cycle.

Preformance

It's a machine that is well made. Love does not enter the equation
It looks good and rides really well

nice bike

For a lady, gear changing does not require to much appreciation of how to get best
performance.

Easy to ride and not too heavy

they are a nice bike to ride for our purpose
Ease of riding

The power assist

Very comfortable to ride in it fits my size easy to operate

Power! | generally ride on O but when | need a little help, it's there at the push of a button.

SO easy to operate

It works very well for us.
Easy to ride

Robust

The 5 levels of assist and it has a large battery
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2/18/2022 7:26 AM
2/18/2022 7:25 AM
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MeloYelo Customer Survey SurveyMonkey

314 Easy to operate and the colour 2/18/2022 7:00 AM
315 | is comfortable, its feel solid and has been very realiable so far. 2/18/2022 6:57 AM
316 Colour and size/fit 2/18/2022 6:55 AM
317 | can go anywhere now without having to push up the hills | had difficulty with in the past 2/18/2022 6:50 AM
318 The comfort and battery power for distance 2/18/2022 6:43 AM
319 It's a fun bike to ride 2/18/2022 6:41 AM
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