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DIFFERENT COMPANY

DIFFERENT EBIKES

0800-635-6935
The unique benefits of dealing 
with MeloYelo. Plus the unique 
features of each MeloYelo ebike.



Since it’s founding in 2016, kiwi-owned MeloYelo has operated 
in a very different way from other ebike companies.

OUR WARRANTY IS DIFFERENT. 
While other ebike companies typically offer a 1 year warranty 
on mechanical parts and a 2 year warranty on electrical parts, 
MeloYelo offers a 3 year warranty on mechanical and electrical 
components, providing you adhere to our service schedule. 
That’s how confident we are in the quality of our components. 

OUR AGENT EXPERIENCE IS DIFFERENT. 
Most of our agents operate from their homes. They have received 
extensive training on ebikes in general, and rather than pushing 
a particular product that may or may not suit your needs, they 
take the time to understand you and what you’re looking for. Even 
if you haven’t ridden a bike in years, we’ll gently work with you, 
taking as much time as necessary to get your confidence up and 
most importantly, to get that e-bike smile on your face.

OUR TEST RIDE EXPERIENCE IS DIFFERENT. 
Most bike shops are located in busy urban areas, and if you do 
get offered a test ride, it will be around the parking lot. MeloYelo 
agents offer long test rides, away from busy streets, and if you 
want, they will even ride along with you.

DIFFERENT COMPANY



OUR CUSTOMER COMMUNITY IS DIFFERENT. 
MeloYelo customers love to meet each other, enjoy group rides 
together, and share their experiences together. We make this 
possible through a private Facebook community that only our 
customers can join. 

THE VALUE WE OFFER IS DIFFERENT. 
MeloYelo ebikes come with a bunch of useful extras, at no extra 
cost. Mudguards. Lights. A childseat-ready carrier. A derailleur 
protector. Plus, we offer:

•	 A free custom-fitting service. Our agent will fit the bike to you;
•	 A free service check, 6 months following your purchase;
•	 A three year warranty on both mechanical and electrical 

components, providing you adhere to our service schedule. 
(Other companies offer 1 year mechanical warranty; 2 year 
electrical warranty)

OUR SERVICE AFTER THE SALE IS DIFFERENT. 
•	 Nationwide service network
•	 24/7 call centre
•	 Spare parts available, right here in NZ. So, you won’t have to 

wait for months to get your bike up and running again if you 
do experience a problem.

OUR COMMUNITY SERVICE IS DIFFERENT. 
MeloYelo’s founder was also the founder of EVolocity, a programme 
that runs in over 100 schools around NZ. Teams of students 
design, build and compete in electric vehicles, learning valuable 
engineering skills as well as an understanding about the benefits 
of electric vehicles and how they work.



DIFFERENT BIKES
Notice the wide range of interesting colour 
options. And, notice too that MeloYelo offers 
5 different models with step-through frames, 
plus one traditional mountain bike-style 
model. There’s a bike for almost every need.





TOWNEE 2.0
COMFORT. BALANCE. STYLE.

The Townee is ideal for those who will be doing most of their 
riding around town, though it is also suitable for light off-
road trails. 

Frame size Medium

Wheel size 26”

Battery size 504Wh

Speed sensor Cadence sensor



THE DIFFERENCE
•	 The Townee 2.0 comes with a chain guard to protect 

your clothing, the best saddle in class, and swept- back 
handlebars for the most comfortable upright seating 
position. Plus, our handlebar stem is more adjustable 
than others so that the ultimate riding position for each 
rider can be customised. That’s different!

•	 The Townee has a thumb throttle which delivers full 
power from 0km/hour, giving you a confident burst of 
power when you need a little extra. That’s different!

•	 The Townee comes with mudguards, lights and carrier, 
at no extra cost. That’s different!



TOWN’N TRAIL
THE BEST OF BOTH WORLDS
Because it’s a hub-drive bike, the Town’nTrail is less expensive 
than our other models. But don’t be fooled. For many ebike 
riders, this is all the bike they will ever need. It has our large, 
630 watt-hour battery, torque sensor and hydraulic brakes 
and has tackled trails such as the Pureora Timber Trail, Alps 
to Ocean, and Dunstan.

Frame/
Wheel size

Small/26” 
Medium/27.5” 
Large/27.5”

Battery size 630Wh

Speed sensor Torque sensor



THE DIFFERENCE
•	 The Town’nTrail comes with a large, 630 watt-hour 

battery, allowing you to cover more distance on your 
rides without suffering from range anxiety. That’s 
different!

•	 It has a thumb throttle you can use for short bursts of 
extra power. That’s different!

•	 The Town’nTrail comes with lights, mudguards and a 
carrier already fitted, at no extra charge. That’s different!



TRANZIT MD
MID-DRIVE HEAD TURNER
For those who may be getting back into cycling after a multi-
year hiatus; for those who are unable to apply a lot of pedal 
pressure with their legs; for those who are going to be riding 
mostly around town or on wine trails, rail trails, beach and 
lakeside trails, the Tranzit MD fits the bill. It has high torque 
(80 newton-metres of turning force), it is a cadence sensor 
system (versus torque sensor), meaning that once you’re 
going, it requires less pedal pressure to keep it going), and 
its swept-back handlebars deliver an upright seating position 
that some riders prefer.

Frame size Medium

Wheel size 26”

Battery size 630Wh

Speed sensor Cadence sensor



THE DIFFERENCE
•	 The Tranzit comes with a large, 630 watt-hour battery 

that let’s you enjoy longer rides without suffering from 
range anxiety. That’s different!

•	 The Tranzit is super-easy to pedal. It doesn’t require as 
much leg energy as similar models from other brands. 
That’s different!

•	 Consumer NZ said the bike has very good slow speed 
balance and is excellent on rough surfaces. That’s 
different!

•	 The Tranzit comes fully equipped with mudguards, 
lights and carrier, at no extra cost. That’s different!



TRAVERSE MD
HIGH TORQUE TRAIL BIKE
If you’re going to be tackling longer, steeper, multi-day trail 
rides, then the answer is simple: Choose the Traverse MD or 
its step-through sibling, the Ascent MD. Both of these bikes 
are equipped with the Bafang M400 mid-drive motor which 
offers the best combinations of torque (80 newton-metres of 
turning force) and peak power (792 watts of peak power). They 
also come with 630 watt-hour batteries that are significantly 
larger than most batteries on competitors’ ebikes.

Frame/
Wheel size

Medium/27.5” 
Large/27.5”

Battery size 630Wh

Speed sensor Torque sensor

Nm torque 80Nm



THE DIFFERENCE
•	 The Traverse has proven robust in the toughest of NZ 

conditions, such as the 3000km Tour Aotearoa. That’s 
different!

•	 The Traverse has a thumb throttle you can use for short 
bursts of extra power. (You can activate it once you’ve 
reached 6km/hour). That’s different! 

•	 The Traverse comes with a large, 630 watt-hour battery, 
giving you confidence to tackle longer rides without 
suffering from range anxiety. That’s different!

•	 The Traverse comes standard with mudguards, lights 
and carrier, at no extra cost. That’s different!

•	 The motor on the Traverse received an excellent review 
on Consumer Reports NZ and was one of only two 
motors that had no negatives. That’s different!



ASCENT MD
STEP THROUGH TRAIL BIKE
If you’re going to be tackling longer, steeper, multi-day trail 
rides, and you want a step-through frame, then the answer 
is simple: Choose the  Ascent MD.  The Ascent is equipped 
with the Bafang M400 mid-drive motor which offers the 
best combinations of torque (80 newton-metres of turning 
force) and peak power (792 watts of peak power). The Ascent 
also comes with a 630 watt-hour battery that is typically 
significantly larger than batteries on competitors’ ebikes.

Frame/
Wheel size

Small/26” 
Medium/27.5” 
Large/27.5”

Battery size 630Wh

Speed sensor Torque sensor

Nm torque 80Nm



THE DIFFERENCE
•	 Consumer NZ praised the motor on this bike for 

excellent hill-climbing torque and power, smooth gear 
changes, and excellent responsiveness when you start 
and stop pedaling. That’s different!

•	 The Ascent comes with a gear sensor which lengthens 
the life of your drivetrain by eliminating excessive 
power when you’re shifting gears. That’s different!

•	 The Ascent has a thumb throttle you can use for short 
bursts of extra power. (You can activate it from 6km/
hour.) That’s different!

•	 The Ascent has a large, 630 watt-hour battery meaning 
you can tackle longer rides without suffering from 
range anxiety. That’s different. 



SUPERLITE
WEIGHING IN AT JUST 22KGS
If bike weight is of paramount importance to you, then 
consider the  Superlite. It weighs in at just 22kgs including 
the battery (19kg with battery removed/easy to remove). 
This weight also includes the carrier, mudguards and lights. 
Many other brands don’t include these when specifying the 
weight of their bikes. This puts it in the same weight league 
as carbon fibre bikes. Yet it is equipped with high-spec 
componentry for tackling trails up to grade 3.

Frame/
Wheel size

Small/26” 
Medium/27.5” 
Large/27.5”

Battery size 504Wh or 
630Wh

Speed sensor Torque sensor

Nm torque 80Nm



THE DIFFERENCE
•	 It’s made from aircraft grade aluminium (think: 

Strong) yet weighs no more than a carbon fibre ebike. 
That’s different!

•	 Its front suspension is air suspension, giving it a totally 
different (and better) feel than other bikes with coil/
spring suspension. That’s different!

•	 It has a thumb throttle you can use for short bursts of 
extra power. That’s different!

•	 It’s now available without the top bar over the 
battery. It’s just as strong, but easier to step through. 
That’s different!





HOW TO FIND OUT WHICH 
E-BIKE IS RIGHT FOR YOU?

Whether you’re considering a MeloYelo or some other brand, 
MeloYelo believes that the most important thing you can do is test 
ride different models until you find the one that feels best for you. 

SO, HOW CAN YOU TEST-RIDE 
MELOYELO E-BIKES?

Because most of our agents work from home, you need to make 
an appointment. The good news is, we’ve made this super-easy. 
Just go to www.meloyelo.nz, click on the test ride button, and 
submit your test ride request. We will then send your enquiry to 
our agent nearest you, and they’ll get in touch with you to arrange 
a convenient time. 

REST ASSURED. 
NO HIGH-PRESSURE SALES TACTICS. 

We like to say there’s more pressure in our tyres than there is in 
our agents. Chances are, they’ll sit down with you over a cuppa for 
a friendly chat.


